REPAIR SERVICES

TEST & REPAIR. BACK TO WORKING ORDER.

PROTEGIS OFFERS
SUPERIOR RESOURCES
FOR TESTING AND
REPAIRING SYSTEMS
AND COMPONENTS.

At Protegis, we understand the critical nature of keeping systems in working order. The welfare of the public
is often at stake. That’s why we have invested heavily into our on-site resources and technical expertise.
The result is the ability to offer our customers a high quality and reliable resource for testing and repairing

systems and system components.

REPAIR PROCESS

Protegis technicians conduct an extensive
troubleshooting test using specially designed
electronic analysis equipment. Once the problem
is diagnosed, a highly trained technician repairs
your board.

NO RISK WARRANTY

Our repairs come with up to a two year warranty.
If an Protegis repaired part does not function,
return it within the warranty period, and we’ll fix
the problem.

ONE DAY EMERGENCY REPAIR/EXCHANGE

If an emergency arises requiring the immediate
replacement of a circuit board, Protegis will ship
a Protegis certified board from our stock within
24 hours. As soon as you receive our part, simply
ship the defective board to us in exchange.
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QUICK TURN-AROUND

With our close proximity to the UPS international
air hub, Protegis provides 3 to 5 day turnaround
on most repairs; usually much faster than you’ll
experience with the OEM. The responsive
service you get from Protegis means
significantly less downtime.

CONTRACT REPAIRS

Protegis frequently enters into contractual
arrangements with manufacturers and large

end users for long term repair and maintenance.
We allocate necessary manpower and materials
to ensure rapid response, guaranteed
inventory and long term support.

For more information, please call
1.800.430.6013 or visit store.protegis.com
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FIRE, SECURITY, HVAC CONTROL & EMERGENCY MASS NOTIFICATION SYSTEMS PARTS & SERVICE
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